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GENERAL INFORMATION 
 

Ϡ м 

The service Premium, referred to below as άǘƘŜ {ŜǊǾƛŎŜέΣ is offered by Eurokoncept Sp. z o.o., with its 

business seat in 30-552 Kraków, Wielicka 72 street, entered in the National Court Register– 

Companies Register under number 0000270753 run by District Court for Kraków- Śródmieście XI 

Wydział Gospodarczy Krajowego  Rejestru Sądowego, having its’ NIP (tax identification number) 676-

233-99-70, REGON number 120379073, share capital of PLN 686.000,00, referred to below as ά¢ƘŜ 

{ŜǊǾƛŎŜ tǊƻǾƛŘŜǊέ. 

Ϡ н 

Euroconcept represents that pursuant to the agreement signed with Dotpay S.A., it is entitled to 
render SMS and MMS Premium Services under the name of  Dotpay. 
 

Ϡ о 

The service consists of the service provider providing a second party, referred to below as  

άPartneremέ type premium, as part of the contract between the two parties, with the aim of 

allowing the service user to provide the services, referred to below as άǇǊŜƳƛǳƳ ǎŜǊǾƛŎŜǎέ to a third 

party.  

Ϡ п 

Precise details of the service are provided in the “Specification of Premium Services”.  

 

REGULATIONS FOR PROVIDING PREMIUM SERVICES 
 

ɘ υ 

Partner is the person solely responsible for all matters resulting from the activation and offering of 

Premium Services as the Service item, its content as well as correct legal and  technical functioning. 

In particular, Partner when providing Premium Services undertakes to: 

 

 conform to the laws protecting underage children from contents not suitable for them; 

 ensure suitable support for users of the Premium Services, particularly supplying information 

required by law in a suitable form. 

Ϡ с 

Partner undertakes to place in material offering the Premium Services especially on the Internet sites 

and press materials and in the case of the service being offered through mobile telephones rendered 

by national networks,  information about : 

 the availability of the service in a particular  network, 

 Dotpay as a Service Provider enabling access to Premium Services, 

 gross price (with VAT) for using the Service, 

 the owner of the service, in a form of at least the e-mail address, 

 in case of SMS/MMS services, URL link to the regulations of the service, 

 payment for using the service directly by information about the Service in a clear and 

legible form (in press and on Internet sites a font size of at least 10 pts.). 



 
_________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

Dotpay Customer Service Office: 72 Wielicka Street, 30-552 Krakow, Poland, phone: +48 (12) 688 26 00, email: office@dotpay.pl 

 

Strona | 1 Page | 4 

Regulations for Premium Services  
 
 

 

ɘ χ 

Partner undertakes to place offering of the premium services in materials, and in particular on 

Internet sites and press materials, and in the case of the service being offered through the services of 

stationary telephone company rendered by national operators, information about the value of final 

payment, paid by users for the Services, for the charging unit (including VAT). The font size used in 

visual advertising materials to inform about the value of final payment per charging unit cannot be 

smaller than 50% of the font size used to show access numbers to the advertised Services. 

 

Ϡ у 

In the case of the Premium Service offering content of an erotic nature, or in another form intended 

only for adults, Partner undertakes to place information in the Premium Service rating” the service is 

available only for people over the age of 18”, which must be received by the Premium Service users 

before they  begin to use the Service. 

Ϡ 9 

The Service Provider states full legal rights to intellectual property, to the contents and 

functionalities offered as Premium Service. 

Ϡ мл 

It is forbidden to use the Service in the following ways:  

1) To  offer the removal of “simlock” functions from mobile telephones. 

2) To offer Premium Service as other than a service, in particular for payments, in particular 

those in which the payment for service is treated as donation, gift, subsidy or a service that is 

charitable. 

3) To send to Premium Service users trade information that has not been requested or conduct 

promotional activities breaching other prevailing bans or legal restriction, 

4) to send information containing: 

 violent scenes,  

 discrimination on the grounds of gender, age, skin colour, religious belief, nationality 

or ethnicity,  

 information about gambling, 

 information about medicine and drugs,  

 misleading information about the content, availability or costs for using the Premium 

Services or other services. 

 

Ϡ мм 

The Service provider reserves the right to object to the content or the use which Premium Service is 

to be used and to refuse to provide the service in cases where the service user does not provide the 

Service in line with the Regulations. In case where Partner, while using the Service, breaks the 

regulations or makes changes in the nature of rendering the Premium Service, the Service Provider 

may withhold the service and demand, on pain of invalidity, changes to the service within a term 

decided by the Service Provider. If Partner breaks the Regulations, in the future, the Service Provider 

can refrain from providing the service and refuse payment to the Service User of commission owed 

to the Service User.  
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Ϡ мн 

The Service Provider guarantees that a maximum of 2 SMS/MMS sent from one telephone number 

within 60 seconds for SMS/MMS with the net value of up to PLN 9 inclusive, as well all SMS/MMS 

from international operators’ networks. If not agreed otherwise, in case of  SMS/MMS messages with 

the value exceeding PLN 9, the Service Provider ensures the service of max. 1 SMS/MMS message 

sent from one telephone number within 20 minutes.. The Service Provider has a right to introduce 

additional restrictions and blockages in the case of identified attempts of fraud and actions to the 

detriment of the Service Provider. 

 

PAYMENT FOR SERVICES 
 

Ϡ мо 

Partner pays the Service Provider for using the service in the form of commission calculated  as part 

of the net income generated by the Service Provider for Premium Services. The amount of the 

commission is laid out in attachment 1. 

Ϡ мп 

Payment between the Service Provider and the service user will take place monthly on the basis of a 

report of the number and value of Services in a particular month, prepared by the Service Provider 

and delivered to the Service User in electronic form by the 7th day of each month following the 

month, in which the Premium Service was rendered. 

 

Ϡ мр 

Partner is aware and accepts that the Service Provider is contractually bound with suppliers of 

Premium Services and that the contracts allow the suppliers to make unilateral corrections of the 

data in teleinformation and accounting systems of suppliers agree to changes resulting from these 

corrections to be added to the monthly reports mentioned in §13 and that these changes be taken 

into account when calculating the commission owed to the Service Provider. The Service User 

undertakes not to raise objections to such changes towards the Service Provider. 

 

Ϡ мс 

Payment of commission is to be made in the following way:  

a) in the case of legal persons or natural persons functioning as sole traders, within seven 

working days from the date of receiving the invoice, 

b) in the case of natural persons not functioning as sole traders, where the payment term is 

defined as “standard” - within 24 working days from the date of receiving the bill, 

c) in the case of natural persons not functioning as sole traders, where the payment is 

ÄÅÆÉÎÅÄ ÁÓ ȰÕÒÇÅÎÔȱ ɀ within 7 working days from the date of receiving the bill. 
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CLOSING POINTS 
 

Ϡ мт 

The regulations may be changed by the Service Provider. Changes to the regulations by the Service 

Provider must be advertised on the service internet site and/or must be sent to the service user’s e-

mail address. Changes come into effect within seven days from being made. 

 

Ϡ му 

Agreeing on terms and conditions of the Premium Services Regulations, the User agrees on 

proceeding the personal data in accordance with the Personal Data Protection Act from 29.08.1997. 

(Journal of Laws from 1997, no 133 item 883 with subsequent amendments)for the purpose of 

issuing the invoice, a bill or for financial report (art. 43 point. 8 of the Act). The User confirms that 

they have been informed about the right to access and correct their personal data. This law can be 

executed in a form of a registered letter sent at the Service Provider address: Eurokoncept Sp. z o.o., 

ul. Wielicka 72,30-552 Kraków. 

 

Ϡ мф 

All complains concerning the Service must be presented in writing and sent via registered letter or 

currier post at the address of the Service Provider business seat.  
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ATTACHMENT 1 
 

Schedule of Fees for Premium Services – legal persons, other organisational units without legal 

identity or sole-traders. 

 

Premium Service  Value  Commission net for Service 

Partner
(*)

 

Premium SMS with the value of 0,50 PLN (0,61 PLN incl. VAT) 0,205 PLN 
(*)

 

Premium SMS with the value of 1 PLN (1,22 PLN  incl. VAT) 0,41 PLN
(*)

 

Premium SMS with the value of 2 PLN (2,44 PLN incl. VAT)  0,82 PLN
(*)

 

Premium MMS with the value of 2 PLN (2,44 PLN incl. VAT) 0,82 PLN
(*)

 

Premium SMS with the value of 3 PLN (3,6 PLN incl. VAT)  1,23 PLN
(*)

 

Premium SMS with the value of 4 PLN (4,88 PLN incl. VAT) 1,64 PLN
(*)

 

Premium SMS with the value of 5 PLN (6,10PLN incl. VAT)  2,05 PLN
(*)

 

Premium SMS with the value of 6 PLN (7,32 PLN incl. VAT)  2,46 PLN
(*)

 

Premium SMS with the value of 9 PLN (10,98 PLN incl. VAT) 3,69 PLN
(*)

 

Premium SMS with the value of 19 PLN (23,18 PLN incl. VAT) 7,79 PLN
(*)

 

Premium SMS with the value of 25 PLN (30,50 PLN incl. VAT)    12,50 PLN 
(*)   

 

Premium SMS with the value of 1,99 Euro incl. VAT Germany) 3,10 PLN 

PayPerCall  0704 with the value of 5,22 PLN (6,37 PLN incl.VAT) 2,60 PLN 

PayPerCall  0704 with the value of 10,15 PLN (12,38 PLN incl. VAT) 5,00 PLN 

Top-up of a Prepaid  mobile  4% net top-up value 

 
 (*) ɀ Partner is entitled to the reward of 41% of the net value of Premium service. If the net value of 
settlements between the Partner and the Service Provider  exceeds the amount of PLN 10 000, the reward shall 
be: 

 
(**) ɀ  If, within one calendar month,  the Partner generates the amount of the reward enabling  change of the 
rates, the Partner should report it to the  Customer Service Office ( bok@dotpay.pl) or to the Customer Advisor 
in a written form (register mail, fax, e-mail) or by telephone + 48 12 6882600.  
The change shall take place within 7 business days from the date it has been reported.   

 

Schedule of Fees  for Premium Services ɀ natural persons who are no sole-traders  

 

 

Commission amount Commission for Service  Partner   (**) 

10 001 PLN ɀ 25 000 PLN 43% net value of Premium service 

25.001 PLN ɀ 50 000 PLN 44%  net value of Premium service 

50 001 PLN -   45%  net value of Premium service 

mailto:bok@dotpay.pl
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Premium Service  Value  Commission gross for Service 

Partner* 

Premium SMS with the value of 0,50 PLN (0,61 PLN incl. VAT) 0,205 PLN 
(*)

 

Premium SMS with the value of 1 PLN (1,22PLN  incl. VAT) 0,41 PLN
(*)

 

Premium SMS with the value of 2 PLN (2,44 PLN incl. VAT)  0,82 PLN
(*)

 

Premium MMS with the value of 2 PLN (2,44 PLN  incl. VAT) 0,82 PLN
(*)

 

Premium SMS with the value of 3 PLN (3,6 PLN  incl. VAT)  1,23 PLN
(*)

 

Premium SMS with the value of 4 PLN ( 4,88 PLN incl. VAT) 1,64 PLN
(*)

 

Premium SMS with the value of 5 PLN (6,10 PLN  incl. VAT)  2,05 PLN
(*)

 

Premium SMS with the value of 6 PLN (7,32 PLN incl. VAT)  2,46 PLN
(*)

 

Premium SMS with the value of 9 PLN (10,98 PLN incl. VAT) 3,69 PLN
(*)

 

Premium SMS with the value of 19 PLN (23,18 PLN incl. VAT) 7,79 PLN
(*)

 

Premium SMS with the value of 25 PLN (30,50 PLN incl. VAT)    12,50 PLN 
(*)   

 

Premium SMS with the value of 1,99 Euro incl. VAT (Germany) 3,10 PLN 

PayPerCall  0704 with the value of 5,22 PLN (6,37 PLN incl.VAT) 2,60 PLN 

PayPerCall  0704 with the value of 10,15 PLN (12,38 PLN incl. VAT) 5,00 PLN 

Top-up of a Prepaid  mobile 4% net top-up value 

Urgent payment -5% remuneration amount 

 
(*) ɀ Partner is entitled to the reward of 41% of the net value of Premium service. If the net value of settlements 
between the Partner and the Service Provider exceeds the amount of PLN 10 000, the reward shall be: 
 

 

 

 

 

Commission amount  Commission for Service  Partner 
(**)

 

10 001 PLN – 25 000 PLN 43% net value of Premium service 

25.001 PLN – 50 000 PLN 44% net value of Premium service 

50 001 PLN -   45% net value of Premium service 

 
(**) ɀ If, within one calendar month,  the Partner generates the amount of the reward enabling  change of the 
rates, the Partner should report it to the  Customer Service Office ( bok@dotpay.pl) or to the Customer Advisor 
in a written form (register mail, fax, e-mail) or by telephone + 48 12 6882600.  
The change shall take place within 7 business days from the date it has been reported.   
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